/999152 ¢

190957
Pested

7&,,3 ]“U\Oai

1,_}5' Sl
"2 ,-,.;:A_

T =

L
SCPSC CLEC — QUARTERLY SERVICE QUALITY REPO < ;:;’1,'
I : P
SOUTH CAROLINA OPERATIONS i*{é SAN 2 0 s i E
% i} ey g | ( ::
COMPANY NAME OneTane Telecoms The ! ™
QUARTER / YEAR L / 300K
Month: Ocst Nov Dec

Number of Customer Access Lines

/AR 3769 3706

Trouble Reports / Access Line (%) 347 d.57 A.94
Customer Out of Service Clearing Times (%) ¥ /- Q9 A Ry /.
New Installs Completed w/in 5 Days (%) Qo4 Qa/t Giv
Commitments Fulfilled (%) 90/ 93/ 9l
Comments / Explanations:
Person Making Report / Contact Information:
R-Seott Logains  RiY-9R5 -
JJ
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